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e QOpioids and benzodiazepines (BZD) drugs with high potential for misuse and/or
diversion

e Alberta has some of the highest rates of prescribed opioids per population in
the world and equally high rates of opioid overdoses and deaths

e Alberta also has very high rates of BZD R, including R, to seniors aged 65+ who
are more susceptible to adverse consequences from these medications

e CPSA = Alberta’s Medical Regulatory Authority
* Opioid R, monitored since 1986; BZD R, monitored since 2015
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Background, Aim

e 2016: CPSA developed “MD
Snapshot-Prescribing Profile”
personalized R, report for MDs, so

they may see how many opioids and

BZDs they have prescribed

e December 2016: 1stiteration of

report sent to all Alberta physicians
(n=8,213) who had prescribed either

an opioid and/or a BZD in Q32016

received their MD Snapshot R,
profile in December 2016

AlIM: To determine the attitudes &
opinions of Alberta physicians who
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Prescribing
Colloge of Phyvicions & Sargesas Alerts (CPSA
Coatinaing Competonts, Proseribing (AN Quar
PRESCRIBER DETAILS
Prw b . D OLEXSA GREGORY ANDERSON
Rop mrvon Number 004411
Con Fambey AD

3 MONTH PRESCRIBING SNAPSHOT OFIOIDS

Modinn for o8
AB Py cine
Number of patwsts to whom 2% . 0
you prescnbed ogacds - —
Average OME day prescrided L 1) "0
Average OML. day patsent’
Number of patwsats dupensed
opuonds ot a3 sierage dote

¥o OML/ day*
Number of patwsts dupensed
three of more opuosd
wgredeents’

Your Practies Your Perconnde

Nemder of pormar. & pon ol
opvond B owm Reoe o e

Ponant n Cnkwianed ¥y &0 whag G rrerage OME doy Ser G guarer ¥y Be sumber of petenn
Jrow Shel mpund e Ge e ey @ Ge Lo ew
s Baa 1en Whe Mt Jewn el apunds ' YU JRTERN By (TS W Gun Beee

L
rroer & w wn average dese P8 OME duy ever the past quar
N e

Good Medical Practice —it’s what we’re all about



College of
Physicians
& Surgeons Methods

of Alberta

H Link to Feedback Survey Details: 14 | The survey was

Survey (developed - 5 Closed-ended questions open for 4 weeks
with SurveyMonkey ®) - 1 open-ended question closing in
emailed to Snapshot asking for “comments” January 2017
recipients Dec. 2016

Data was comp.iled i Nvivo was used Comments analyzed
=> and exported via NVIVO  to assist with the / using Qualitative

SurveyMonkey® analysis Content Analysis

(‘:ffﬁ%"a{: Analysis completed May 2017
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« Total survey response = 2,184 physicians (27% response rate)
1,296 “Comments” re: Snapshot

(positive, negative, neutral, recommendations)

o gl BN =Y
snapshot / 3 e

EJ.
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Results: Quantitative

Did you receive your MD
Snapshot? YES (90%)

Did you review the
information in your MD
Snapshot? YES (98%)

Do you plan to review your
MD Snapshot? YES (91%)

Did you find the information
in your MD Snapshot useful?
YES (66%)

Do you plan to make changes
to your prescribing practice
as a result of the MD
Snapshot? YES (52%)

Q4 Did you find the information in your MD
Snapshot useful?

34 Skipped: 300

No-

Don’t Know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q5 Do you plan to make changes to your

prescribing practice as a result of the MD
Snapshot customized report?
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Results: Qualitative

Positive

e Helpful and/or supportive in day-to-day clinical activities; understood the
importance & timeliness of the report being distributed

e Many physicians expressed gratitude and thankfulness for both the report
and the opportunity to provide feedback

[The prescribing profile] has increased my conviction to be more thoughtful
around prescribing...I applaud the College for taking this bold but important

step.

This is just the support that we need. While addictions provide comfort to the

individual, patients need to understand the harms.

&
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Negative
e Offensive, insulting

e Several respondents reacted negatively and sarcastically to receipt of
their personalized prescribing information

e Some deemed the report a waste of time and resources

[The report is] a reprehensible, poorly explained, poorly assessed and
poorly presented data piece that has no capacity for anything other than

patient harm.
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Neutral

e Some participants simply wrote that they had received the MD Snapshot,
or that they had “no comment”

As a full-time pain specialist, my patient profile is what would be expected.

Recommendations

e Include peer comparison (e.g., a family physician’s prescribing compared
to all other family physicians)

* Include other medications (e.g. codeine, T3’s, antibiotics)

I would have wanted to know how my numbers compared to other family
physicians, as opposed to all physicians across Alberta.
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Conclusions & Next Steps

e Alberta physicians’ attitudes and opinions regarding the receipt of their R,
Profile are diverse

e Most recipients of the R, Profile found benefit in their profile, and plan to use
forthcoming iterations as useful tools in their practices

e Feedback from this survey has been incorporated into future iterations of the
reports (e.g. peer comparison data)

e More feedback:
v Focus Groups — 2018 -
v’ Surveys — iterative reports updated on ongoing basis

e Physicians can earn CME credits for reviewing their R, Profile

e Report(s) delivered via the CPSA’s secured online physician portal
(2018/2019)
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Thank-youl!

Dr. Nicole (Nikki) Kain
Nicole.kain@cpsa.ab.ca

"There are no stupid questions, so let's also
agree there are no stupid answers."
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